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A vision of Canada where people with disabilities enjoy full participation and citizenship, 
supported by a coherent framework of legislation, regulation and programs.

A story appeared in the national media in May about a woman 
who was refused service at a discount grocery store because she 
couldn’t bag her own groceries.  I was struck by the 
communication failure on the part of staff and other patrons, and 
was prompted to share some of the wisdom gleaned from our 
partners in CDPA.  The article appeared in “The Conversation” – a 
media outlet specifically designed to bring academic research to a 
popular audience.  Entitled “Should I say disabled person or 
person with a disability?”, it has attracted 13,070 readers since 
May, mostly from Canada and the US.  Most interesting are the 
comments that offer insight into how deeply felt this issue is.   
Please click here to read the story 
and comments.

http://www.disabilitypolicyalliance.ca/latest-news/should-i-say-disabled-person-or-person-with-a-disability.html

